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Date:

Quotation Ref:
Investment Type:
Representative:
Contact Number:
Customer Details
Name:

Address:
Postcode:
Contact Number:

Email:

20/10/2013 (valid for 60 days)
Conservatory
Mike

01942 553 554

Mr & Mrs

Showroom at: Bents Garden and Home, Warrington Rd, Glazebury, Cheshire, WA3 5NT

Tel: 01942 553 554 Fax: 01942 508 788

Email: info@bellavista.org.uk ¢ Web: www.bellavista.org.uk
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Introduction

Dear Mr & Mrs

Thank you for giving us the opportunity to provide you with this quotation for your home improvements
project.

Please take the time to browse through all the information contained in this document:

We have tried to be as detailed as possible. However if should require any clarification regarding any aspect of
your quotation and related information please feel free to contact us on 01942 553554 where one of our
friendly representatives is on stand-by to answer your questions.

| would also like to take this opportunity to tell you about Buildmain Window Systems Ltd (BWS Ltd) and why
we differ from other companies within the UPVC industry; we are a collaboration between several companies;
all working together to offer you the customer the best quality, best priced UPVC products in the UK. BWS Ltd
are backed by Duraflex (www.duraflex.co.uk) and Griffin Windows who produce over 10, 000 window frames
per week and have been in business for over 50 years.

When you buy your Windows, Doors or Conservatory from BWS Ltd you are benefiting from a supply
agreement that brings the Masco group into your home, a multi billion pound global home improvement giant.
Never before have the general public been able to buy products in this way, you will benefit from the lowest
prices available anywhere, quality assured products and unequaled service levels that are only possible when
using BWS Ltd.

Once again if you have any questions please feel free to give us a call.

info@bellavista.org.uk www.bellavista.org.uk
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Introduction (cont)

2013 has seen the coming together of two of the North West's longest established, independent companies within
the home improvement / building sectors respectively.

Trading for over 20 years, Window Systems have been a leading force in the supply and fitting of glazed upvc frames,
patio’s, French doors, bi-folding doors, residential doors and conservatories to the new build and retail markets,
working alongside the following to name just a few: Bellway, Barratt, Persimmon, Taylor Wimpey and Redrow, as well
as hundreds of satisfied retail customers.

o O,
. l -
aarrarr Bellway [ REDROW  Jaylor jow

HOMES

Originally founded in 1972 Buildmain was incorporated in 2000 and became known as Buildmain Ltd T/A JR Griffiths
& Son, providing an extensive range of building requirements to the retail, new build and commercial industry.

Customers include: Wigan MBC
East Lancs Council
NHS
Hoover Candy
Emerson Group
DTZ
Kelloggs
Mark Two Distribution

Accreditations include: CSCS Gold Award
Federation of Master Builders
Constructiononline — a UK government certification service
Contractors Health & Safety Assessment Scheme
Safecontractor
Citation Approved Health & Safety

Having been the main building contractor for the conservatory and orangery work carried out on behalf of Window
Systems over the last 3 years, Buildmain saw an opportunity to be able to offer the end-user a full “turn key” service
through their already highly trained staff, without the need for sub-contractors, and took the opportunity to acquire
the retail side of the Window Systems business in May of this year. It is this ability to offer a more complete product
offer to you, that Buildmain Window Systems Ltd can now offer you anything from a straight forward conservatory to
a fully glazed garden room from conception to completion, from foundations to flooring to decoration!

Our garden room quotation and design service, including CAD drawings, is completely free of charge and you can rest
assured that we will not chase or hassle you once you have received it. There is no obligation after the quote has
been produced and you are free to visit our showrooms whenever you like.



Supplied and Installed Huntley’s Conservatory and Bents Garden & Home.
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For beautiful living

Huntley Gate Farm
Whalley Road
Samlesbury
Lancashire
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Bents Garden & Home
Warrington Rd

. Glazebury

Cheshire

WA3 5NT

Showroom at: Bents Garden and Home, Warrington Rd, Glazebury, Cheshire, WA3 5NT
Tel: 01942 553 554 Fax: 01942 508 788
Email: info@bellavista.org.uk « Web: www.bellavista.org.uk
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How your Conservatory could look

*Please note this is a computer generated image and is for illustration only
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Specification

Conservatory Overview

Base/Building Works

Dig a strip foundation and lay an insulated concrete slab base with external brick measurements of 3950mm wide
X 3600mm projection. Create a new gully for conservatory roof rainwater.

High Walls

All walls to be of brick and block construction with an insulated cavity space. Dwarf walls to be 600mm high and
full height piers to be 2100mm high.

Frames

Full feature profile (sculpted) in White with 9 point locking systems and night vented position, all self locking with
keyed deadlocking facility, for all windows. Multi-point locking including shootbolts to French Doors.
Roof

Ultraframe Double Hipped Edwardian shape using self cleaning, solar control glass units. The Livinroom perimeter
is included as is the external aluminium Cornice gutter

Glass
28mm sealed Pilkington Energy Efficient toughened.

Security

All our windows and doors have multi point locking systems, stainless steel friction hinges as standard these are
enhanced security features that are not always included in other company quotations. Our windows far exceed
the requirements necessary to achieve the British standard kite mark for security

Price Includes-

Removing existing doors from house and lowering door opening height to 2100mm for customer to insert doors
after we have finished.

12 x halogen downlighters inserted into LivinRoom ceiling perimeter.

2 x double sockets

Plaster of all internal walls, including house wall.

All work is undertken with the backingf aninsurance backed guarante€hese guarantealso gives you deposi
indemnity insurance of up tth% and work in progress insurandehese insurance policies are your protectio
against a contractor going out of busineséways ask to ensure your deposit is protected

TOTAL COST: £

All prices are given subject to our usual Terms and Conditions

info@bellavista.org.uk www.bellavista.org.uk
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Product Specification

BellaVista offers you high specification windows & doors as standard.

Please take a moment to look through the following information:

Vv

Vv

Windows internally glazed for security as standard

Every window has a multi point locking system

shoot bolts and deadlocks as standard

All windows reinforced with steel to British standards

Pilkington K glass used as standard (complies with building regs)
Every frame is fully welded with no mechanical joints

All products are Pas 23/24 the highest accreditation awarded by BSI
BellaVista offer a 10 year guarantee on frames & glazed units
BellaVista supply 10 year insurance backed guarantee

BellaVista supply you with deposit indemnity insurance

Every door has an Multi point locking system as standard

Glazed units are 28mm as standard with silica gel filled spacer bars
Secured by design high specification available (additional cost)

10 year colour fast guarantee on all frames

Friction stays or anti jemmy fixings as standard

info@bellavista.org.uk WWW. beIIavista.org.uk
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Ultraframe Roofs
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Ultraframe are the acknowledged international leaders in the design and manufacture of conservatory roofing
systems - with an Ultraframe roof, you can be sure your conservatory roof will be robust, durable and long-lasting.
Our conservatory roofing systems are designed in accordance with the highest engineering principles and are the
only roofs available to feature integrated ventilation systems as standard, for your year-round comfort.

By choosing a conservatory featuring an Ultraframe roof you can be assured that your investment will bring you
years of enjoyment and that you are buying the most technologically advanced conservatory roofing system on
the market.

A Conservatory will not only provide you with an attractive, desirable and impressive new space in your home, but
a conservatory could also add significant value. According to a recent survey from the online bank Egg, a
conservatory could add, on average an extra £11,000 to the value of your home and as conservatories continue to
grow in popularity a new Ultraframe-roofed conservatory will enhance your property even further, making it more
desirable to future purchasers.

To make sure you get the most out of your conservatory, the conservatory environment — temperature, airflow
and condensation —is crucial, and Ultraframe have carefully designed their conservatory roofs to ensure premium
comfort.

Mark Hanson, Ultraframe’s Marketing Manager says: “Ultraframe has always made a virtue of the ventilation
systems in its conservatory roofs and is the only manufacturer to provide ventilation as standard on all its roofing
systems.”

Showroom at: Bents Garden and Home, Warrington Rd, Glazebury, Cheshire, WA3 5NT
Tel: 01942 553 554 Fax: 01942 508 788
Email: info@bellavista.org.uk ¢ Web: www.bellavista.org.uk
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Basically, by using less heat to keep your home warm, less energy needs to be
produced — thus lowering the overall levels of greenhouse gases. Pilkington KGlass™
usually forms the inner pane of a double glazing unit, and has a special ‘low emissivity’
(low E) coating which is a good reflector of long wave radiation (heat). This allows

less heat to escape through your windows, because it reflects heat from fires and
radiators back into your home. At the same time Pilkington KGlass™ lets the sun’s heat
through your window contributing to its energy efficiency. This free heat from the sun
is known as passive solar gain and Pilkington KGlass™ offers the UK’s leading
performance in this aspect. So whilst offering positive benefits for the environment,
this also has great benefits for you.

Save on your heating bills
Pilkington KGlass™ not only saves energy and vital natural resources, but also saves you
money over the long term.

Its unique properties and superior insulation keep your home warmer, which means
you can run your heating system for a shorter period and still remain just as
comfortable — thus saving on your heating bill.

So make sure you ask for Pilkington KGlass™ in your windows when you buy them. It’s
the easy way to stamp out wasted energy.

Eliminates cold spots and condensation

Whereas ordinary glass offers poor insulation, with uncomfortable cold spots close to
windows, insulating glass units (IGUs) incorporating Pilkington KGlass™ offer

a total solution.

By making the inner pane of your window much warmer, cold spots are eliminated —
giving you more usable floor space.

And because it’s warmer, the glass reduces the internal condensation, which is
normally produced when warm, moist air comes into contact with a cold surface, such
as conventional glass.

Perfect for conservatories

Pilkington KGlass™ is the ideal choice for a conservatory too —as thousands of satisfied
customers can testify. Better insulation and no cold spots mean it will typically keep
an unheated conservatory comfortable for a greater part of the year than ordinary
double glazing — so you can make the most of your conservatory all year round.

info@bellavista.org.uk www.bellavista.org.uk
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"I ended up dealing with Window Systems after my original window installer went bust, leaving me in the lurch
with no windows and worried about security having just completed the works required before installation.
Window Systems were able to step in, and meet my original installation date. Thanks to their pro-active,
professional and customer focused approach | now have new windows and doors that look fantastic and provide
my home with a great new look and feel. From your first visit to provide a free quotation, to measure up and
survey, and on the day of installation your staff we always easy to get on with, polite, courteous and helpful. |
cannot recommend Window Systems enough - thanks again guys you really came through for me, and good luck in
the future"

Carl Hague - Chorley.

| just wanted to let you know that windows systems limited are a great company to deal with. When my original
conservatory company went into administration and at a time when | was wary of conservatory companies, this
company and one of its employees lain Greeley came up with a very reasonable quote and even managed to
complete the job to my expectation a week or so earlier than their completion date. All through the service
obtained was fantastic and at no point of time | had to wait for more than 2 hrs for clarifications on any matter
concerning the build. All the staff from the base workers to the fitters were prompt and courteous. | would
recommend this company any day. Keep up the good work guys

Dr. Jayan - Huddersfield.

| would just like to say how pleased we are at having windows, and doors replaced by Window System Ltd ,not
only do they supply a good product as well as an excellent service , you cannot tell that any work as been carried ,
there is no damage to the decor and the house is left in a clean condition.

| was so pleased that | recommended them to my neighbour he also had them replace windows in his house .

Mr Gill - Adlington.

To all at Window Systems,

Thank you very much for responding so quickly to adjust my patio doors. | would like to thank the whole team at
Window Systems for making the addition of a porch and conservatory at my much loved house such a pleasurable
experience. From my first chat with Peter all the way through to relaxing in now, the most used room in my house.
Everyone has been courteous, punctual and tidy (which is a lot more that | can say for my daughter).

With best wishes,

Michelle Taylor.

info@bellavista.org.uk www.bellavista.org.uk
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| just wanted to write and say a big thank you!!!

To Alan for all his advice and organisation in the planning of our conservatory and to Lee and his team for the base
and wall of the conservatory.

Alan was polite and gave honest, practical advice in the planning and design of the conservatory.
Lee and his team were prompt, friendly and work very efficiently to get the conservatory base and wall
completed. | was also impressed how well they left my home, cleaning up all the area that they had worked in to a

very high standard.

The glazers who completed the conservatory were also very weather brave (doing the conservatory in the snow
on the 19th/20th December!) and we are delighted with the end result.

I am happy to recommend both window systems and just bases as excellent reliable companies.

Kate Barrett - Poynton Cheshire.

The guys have finished the windows, just wanted to thank you all for getting them in so quickly, | really appreciate
it. They have done a top job so please thank Danny and lan again for their work. After using Safe Style in the past |
can say there is vast difference in companies, right from the offset you have all conducted yourselves in a friendly
and professional manner.

| will be sure to pass your details on to anyone | know who is thinking about new windows.

Jon Byles - Leyland Lancashire.

| am just writing to say how pleased | am with my windows, everything when great from beginning to end. The
men arrived on the day and time specified, the work was completed to a very high standard. The two men were
very polite and hard working. | will have no problem recommending your company

Norma and Allen Dennett
Anderton Lancashire.

Dear Buildmain Window Systems,

Just to let you know how pleased we are with our new windows and French Doors. They are well made and very
much enhance the appearance of our property.

From day one the whole process went really smoothly. The fitting of the windows and doors was done efficiently
without any inconvenience to us.

| can certainly recommend Buildmain Window Systems for a job well done.

Duncan Massie
Mold Flintshire.

info@bellavista.org.uk www.bellavista.org.uk
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Buildmain Window Systems Ltd T/A BellaVista intends to offer our customers the highest levels of service. Our
aim is to provide windows, doors & conservatories of the highest quality, at the lowest prices. Our customer
charter will be adhered to at all times.

A We will always provide a written quotation when submitting a tender for contract

A We will comply with all laws, statutory regulations and Building Regulations

A We will maintain adequate employers and public liability insurance

A We employ only fully trained staff

A We will respect the clients premises and take all steps to ensure the security of their premises and a

safe working environment
A We will always treat customers with courtesy and respect

A We will ensure that all work is started and completed on the agreed dates and that any unavoidable
changes are clearly communicated to our customer

A We will arrive at the agreed time for appointments with the homeowner and give advance warning of
any unavoidable delay

A We will ensure that all work is completed to pre-defined specifications and budgets as defined in our
agreed contract. All changes will be communicated and agreed with the customer prior to proceeding

A We will ensure that all works are completed to the highest possible standards and that all guaranteed
elements of work are agreed

A We will leave all areas clean and tidy at the end of the day, and remove all rubbish upon completing the
contract

A We will ensure that all colleagues and sub-contractors meet these standards at all times

Showroom at: Bents Garden and Home, Warrington Rd, Glazebury, Cheshire, WA3 5NT
Tel: 01942 553 554 Fax: 01942 508 788
Email: info@bellavista.org.uk ¢ Web: www.bellavista.org.uk
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